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Overview: Non-state actors challenged by empirics

Measuring Matters: R&D, Accountability Tool,

a challenger of orthodoxy...

Approaches to Measurement: Data Power

Interactions of public & non-state actors on

governance: Vital, but variance — data lessons

Implications: frankness, incentives & coalitions
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The ‘Power of Data’: progress in measurement

1. The ‘Macro’/Aggregate Level of Measurement:
Worldwide Aggregate Governance Indicators: 200

countries, 6 components, periodic.
2. ‘Mezzo’: Cross-Country Surveys of Enterprises

3. ‘Micro’: Specialized, in-depth, in-country
Governance and Institutional Capacity
Diagnostics: Includes surveys of: i) user of public
services citizens); ii) firms, and, iii) public officials
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On ‘Aggregate/Macro’ Level first... ;
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